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Summary

The internship took place in Méron, Khowsgol-Aimag , in the North of Mongolia. Mérén
is the fifth biggest town in Mongolia and the capital of Khéwsgol-Aimag. In the summer
2009, the political situation in the region was stable. After the elections in 2008, the
regional government for the next four years was established and now follows a four year
development plan, in which the development of tourism is included. The main part of
the economy in this town and its surroundings is based on small businesses, animal
husbandry and agriculture, but in the summer tourism is also important. The GLEN
partner organization “Khowsgol ayalal medeelel kholboo” (Association of Huvsgul
Tourism and Information, AHTI) aims at developing a sustainable tourism vision for
Moron and the surrounding areas. This is supposed to help protect the local
environment, strengthen the local economy, and support the local people in keeping and
creating their own cultural lifestyle. The Tourist Information Center is the central
instrument to achieve the aims of the NGO. Its main idea is to bundle and channel
information for people being involved in tourism as well as for tourists. In the summer
2009, the two GLEN-participants mainly worked in the tourist information center
supplying tourists with information about the town, surrounding areas, public transport,
accomodation, and activities for their trips. They also created and updated material,
products and activities which are supposed to promote sustainable tourism in the
region. The results of the project were a good exchange of thoughts and ideas about
sustainable tourism between the participants and the partner organization. The interns
raised money and developed ideas on how to earn money from tourism products
sustainably.

Das Praktikum fand im Khoéwsgol-Aimag, in der Stadt Moron statt, die im Norden der
Mongolei liegt. Moron ist die flinftgrofite Stadt in der Mongolei und die Hauptstadt des
Khowsgol-Aimag. Im Sommer 2009 war die politische Situtation in der Region stabil.
Nach den Wahlen im Jahre 2008 wurde die Regionalregierung fiir die folgenden vier
Jahre aufgestellt und folgt nun einem vierjdhrigen Entwicklungsplan, in dem die
Entwicklung von Tourismus enthalten ist. Der Hauptteil der Wirtschaft in der Stadt und
der Umgebung baut auf kleinen Unternehmen, Viehwirtschaft und Landwirtschaft auf,
im Sommer spielt aber auch Tourismus eine Rolle. Die GLEN Partnerorganisation
“Khowsgol ayalal medeelel kholboo” (Association of Huvsgul Tourism and Information,
AHTI) strebt die Entwicklung einer Vision von Nachhaltigem Tourismus fiir Mérén und
die Umgebung an. Dies soll helfen die heimische Umwelt zu schiitzen, die lokale
Wirtschaft zu starken und die Ortsansdssigen in der Fortfiihrung und Gestaltung ihrer
eigenen kulturellen Lebensfiihrung zu unterstiitzen. Das Touristeninformationszentrum
ist das zentrale Instrument fiir die Erreichung der Ziele der NGO. Die Hauptidee dabei
ist, Informationen zu bindeln und zu kanalisieren, sowohl fiir Menschen die im
Tourismusbereich arbeiten als auch fiir Touristen. Im Sommer 2009 arbeiteten die
beiden GLEN-Teilnehmerinnen hauptsachlich im Touristeninformationszentrum um die
Touristen dort mit Informationen iiber die Stadt, die Umgebung, 6ffentlichen Verkehr,
Unterkunft und Aktivitaten bei ihrer Reiseplanung zu unterstiitzen. Sie entwarfen und
erneuerten auch Materialien, Produkte und Aktivitaten, die nachhaltigen Tourismus in
der Region fordern sollen. Die Resultate des Projekts waren ein guter Gedanken-, und
Ideenaustausch iiber Nachhaltigen Tourismus zwischen den Teilnehmerinnen und der
Partnerorganisation. Die Praktikantinnen beschafften Finanzmittel und entwickelten
Ideen, wie man durch Tourismusprodukte nachhaltig Geld verdienen kdnnte.
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1. Introduction

In my ecological studies | have realized that manyironmental and social problems can
only be understood and solved on a global basis ant additional knowledge in economy,
politics and an insight in other cultures. In mystes | am now connecting my knowledge in
ecology to the knowledge of the Central Asian aelt@especially Mongolia. Glen has offered
me the possibility to further apply this knowledgepractice. As | have enjoyed living with
people from Poland and Russia | was especially fohdharing this experience with my
tandem partner Jana from the Czech Republic. Dggotmalization we are living in a highly
interdependent world. Global education can helppfgeanderstand these interdependencies
and the effects of their activities, to reflect ttaaises of problematic situations and to become
active. | see global education as a continuous actove learning process in which all
countries of the world learn from each other asness how to become responsible actors in
an equal and sustainable global society in theepitesnd future.

As the Khoéwsgol area with its fascinating culturel dandscape is attracting more and more
tourists it is important to develop a form of tami that will achieve satisfying experiences
for visitors, have a low impact on the natural emwment and local culture while helping to
generate income and employment for locals. Duringesearch project about pastoral
utilization patterns in Mongolia in 2005 | got aeiputed to the Mongolian way of life. For the
GLEN-internship, | hoped that my ability to commcatie with a better command of
Mongolian could open up a new horizon of understaménd sharing experiences. | was
motivated to support the “AHTI” in being a motortime preservation and development of the
Khowsgol area which | had already visited during stgy in Mongolia in 2005.

The topic of the internship was “Sustainable taurdevelopment”.

The most established definition of sustainabilitgswpublished by the United Nations World
Commission on Environment and Development in thenBtland Report (or “Our Common
Future”) in 1987. It says:Sustainable development is development which rtie=tseeds of
the present without compromising the ability ofifatgenerations to meet their own needs.”
That implies intra-, and intergenerational justi&#.people living in the present or at least as
many people possible should be able to satisfy the®ds. But they should take care that they
the people being born after them can satisfy theeds in the same way. The three pillar
model is often used to explain this claim furtHedemands a balance between requirements
of the three pillars environment, economy and doaspects. This model is not without
controversy. While in reality social and economidamands are bounded by environmental
conditions very often the model is rhetorically apdactically reduced to satisfying
economical needs. In this case, the equivalentleeothree pillars is challenged and the term
“sustainability” becomes a mere catchword to ineludhatever the beholder wants. The
publication of the Brundtland Report was the foumaafor the convention of the World
Summit in Rio de Janeiro in 1992 and the adoptiah® Agenda 21. On this convention, the
United Nations Conference on Environment and Dewaknt, the concept of sustainable
development was discussed further. SubsequentyWarld Tourism Organization (WTO)
developed a definition for “sustainable tourismhig definition is the most broadly accepted
definition of sustainable tourism and contains clederences to the Brundtland report as it
contains the ideas of intergenerational justicetaedhree pillar modell:

“Sustainable tourism development meets the nequesdnt tourists and host regions while
protecting and enhancing opportunities for the fatu

It is tourism which leads to management of all teses in such a way that economic, social
and aesthetic needs can be fulfilled while maintgjrcultural integrity, essential ecological
processes, biological diversity and life suppodteyns.”

To support this ambitious goal and experiencedts/ersion into practice was my goal during
the GLEN-internship in Mongolia.



2. Situation in Mongolia (tourism development)

While the Mongolian government is trying to makarism the third mainstay of its economy,
tourist arrival numbers are still relatively smalowever visitor numbers have been
increasing since 1997. The two key ingredients tin§blia’s tourism product today are the
natural environment, exemplified by empty tractsdeert, steppe and boreal forests and its
traditional nomadic culture. To preserve these itwgpedients the concept of “sustainability”
has been introduced into the Mongolian tourism #tidu Tourism operators appear to be
connecting to the concept of sustainability in thmmpany’s philosophy and their offers.
Although the concept of sustainability appears ¢overy fruitful for the preservation of
natural resources, it is connected to an increaaibirariness in the use of the term. In spite
of this confusion about the term it is now beinggoduced into other countries, especially in
the field of development cooperation. It is oftetraduced from the outside and used from
local people without questioning the validity ofetltoncept for the local conditions. The
guestion arises if there are local concepts cometd the idea of sustainability which could
be used more effectively to promote sustainableldgwment.

The Khowsgdl region with its beautiful nature (elake Hovsgol) and fascinating culture
(reindeer people) is one of the most frequentedigoudestinations in Mongolia. As most
tourism activities are organized from Ulaanbaatawst of the profit and taxes deriving from
tourism stay in Ulaanbaatar and regional statistizsut tourism are unavailable.
Unfortunately, although Morén has quite a goodasfructure and is beautifully situated
amidst mountains close to the Delgermdron rives ot yet seen as a tourism goal in itself
but more as a stopover on the way to Lake KhéwsHius it does not benefit so much from
tourism. People are aware that it is the beautifizgict Mongolian nature that attracts tourists,
but as environmental problems are still quite nbaye not yet developed sophisticated
methods of how to deal with them and protect natd traditionally animal husbandry
produced hardly any garbage, people are now cawftowith new problems of how to deal
with rising amounts of trash. This is also notideah Morén. In the wooden house districts
and ger districts a sewage system does not exadtaM ger camps at Lake Hovsgol have
appropriate sanitary systems, which could posséay to a pollution of the lake.

All these reasons make it difficult at the momenptit the concept of sustainable tourism into
practice. The “Association of Hovsgol Tourism anébfmation” is one of the most important
actors in the region promoting Moron and its sundhiogs for sustainable tourism and thus
trying to overcome these challenges.

3. The host organization and its aim

Before founding the NGO, the head of the orgamzatiGombojavin Tseepil, had been
working for the Department of Tourism and Enviromta Protection at the government of
the Khowsgol-Aimag. In the year 2005, after hawvarked for the government for a couple
of years, Tseepil decided to found an NGO whichld¢tmerve as a bridge between the
government and private small scale businesses @mdope sustainable tourism. Due to her
work in the government she has a great experienite twurism development at the

administrative level. Therefore links exist betweka “Association of Hovsgol Tourism and

Information” and the local and regional governmeingé National Park Administration of the

Khowsgol Lake National Park as well as with othmral NGOs such as the “Hovsgol Dalai
Eej” NGO which aims at ecological education, natcoaservation and the preservation of
historical and archeological sites (e.g. “The D&wnes”). Furthermore, contacts to the
tourism information center in Ulaanbaatar (TIC)e tBustainable Tourism Development
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Center in Ulaanbaatar (Ayalal Juulchlal togtvortbogjliin tov, TBB) and the “Altai Sayan
conservation fund” exist.

The “Association of Hovsgol Tourism & Informatioifas a strong potential to function as a
bridge between local stakeholders on the one haddf#icial institutions on the other hand.
It can represent the interests of small scale legses and individuals in the local government
and strengthen their position through linking thérherefore, the organization connects and
organizes activities of different people being ilwed in tourism and tries to contribute to a
common strategy of sustainable tourism developmenKhdéwsgol-Aimag. The Tourist
Information Center is the central instrument toieeé the aims of the NGO. Its main idea is
to bundle and channel information for people bemwglved in tourism as well as for tourists.
The vision of the NGO is a tourism information aangerving as the central information and
meeting point for tourists and tourism providerdMoron, who are interested in sustainable
tourism. The center would provide all kinds of imf@tion connected to tourism as well as
booking facilities for travel tickets, accommodatior tours. Moreover it could serve as a
platform for craftspeople to offer their productwus it could reach its aim of supporting and
developing the local economy and sustainable touas the same time. Another important
aspect of its future activities could be to proviglaining (sustainable tourism, English
courses, etc.) for local people being active inrismn such as tour guides, drivers or guest
house owners to enable them to get their share tilnertourism industry.

The major fields of activity of the organisationtla¢ present are the following:

- developing and promoting a sustainable tourisnowi$or the town and the region among
businesses and local organizations as well aziretional government

- providing information to tourists in the tourisnmfonmation centre

- supporting tourist friendly infrastructure in trenin (e.g street signs); in cooperation with
the government

- developing new tourist information material (e.cqaps, guide book)

- cooperation with the government in the developnadrthe tourism business plan for the
Khdwsgol-Aymag and preparation for the future “Kteijdil-Baikal lake tourism region”

- conducting research on tourism offers in the regamctommodation, restaurants, drivers,
private guides)

Future plans are:

- building a bridge between private local compan¥S0Os, government and tourists

- offering training to local people involved in tosm

- improving the infrastructure of the town not onty ftourists but also for local people
(education, training, improving the ecological attan)

- cooperating more intensively with the governmend ather NGOs in the sustainable
tourism sector



4. Internship process, the cooperation with contact persons
and tandem partner

Due to visa problems, we arrived in Méron two weé&lter than planned. We had entered
Mongolia with the wrong visa type (Saskia: studeist, Jana: business visa, HG visa was
required) because regulations for the invitatiofioogigners (working in Mongolia) had been
changed and therefore the invitation and registnain the office for immigration was not
ready yet when we left our home countries. For teason we had to leave Mongolia again
(we travelled to Ereen in China, one night by tithiere, receive visa, one night by train back)
to enter it with the proper visa. After having reeel our visa we had to register in the labour
bureau and the immigration office in Ulaanbaatas.tis seemed to take quite a while again
and we were eager to start our internship in Mowa,left Ulaanbaatar for Méron without
our passports. A Mongolian friend offered to takeecof our documents. After one month our
host mom met this person in Ulaanbaatar and braugjbur passports.

When we arrived in Moron, we were met by Tseepi, head of the NGO, and her husband.
We had lunch at her home and were able to get aavkhe first plans for our internship. As
Jana and | both speak Russian it was very comiertabcommunicate with Tseepil and to
get to know each other and discuss things immdgiagtdterwards we got to know the
manager of the tourism information centre and asworker Enkhtuvshin and last year’s
manager Delgermaa. Then they drove us to our laosiyf (which the NGO an Delgermaa
had organized for us), who welcomed us with a fgavelcome.

Our main contact persons were the head of the mafon, Gombojavin Tseepil, and our
colleague Boldbaatarin Enkhtuvshin who is the manafthe tourism information center.

On an everyday basis we were working in the toutiigiormation centre as a team together
with Enkhtuvshin.

Communication with both of our contact persons vgasng very well thanks to our
knowledge of English, Russian and Mongolian langudg the beginning it was possible for
us to discuss our working plan together with thachef the organization and our colleague.
All people involved into the NGO were very open ded and interested in the ideas of the
participants. Meetings with Tseepil were irregubaut professional and fruitful. She gave
input concerning the tasks that were needed butlgasopen for new ideas.

We were immediately integrated into the work in tberist information centre. In our team
(with Enkhtuvshin) we are able to answer almostta@lirists’ questions and to help them.
Enkhtuvshin has a great knowledge of the local tmmg. In connection with our language
skills we were able to cope with all everyday obadjes.

The topic of our internship was ,Sustainable TauriBevelopment®. As the current financial
position of the NGO is not so strong, it is difficthough to strive strongly towards this goal.
Other tasks, which can help the center to devetop@mically seem to be more important at
the present.

Besides the promotion of sustainable tourism indgol-aymag — with the Hovsgol lake and
the area of Tsagaannuur with the reindeer peoplésamain tourism destination — the
promotion of tourism in the town of Moron and thersunding areas is an important subject.
This could help to protect the local environmetrtersgthen the local economy, and support
the local people in keeping and creating their cwtural lifestyle.



Our main tasks were the following:

- To supply tourists with information about the twsurrounding areas, transport,
accomodation, activities

- To make Moron more attractive for tourists, tigatmaking more information about Moron
available (maps, guide book, street signs, web, $dgresent what Moron can offer

- Include the foreigners' view into the work at tbenter; make colleagues understand what
foreign tourists need, like, want, or are interdsie

- To develop freetime activities, which the certeuld offer to tourists

- To discuss the concept of sustainable tourisrattegy with our colleagues.

Right from the start we worked very independantty dooperation with our colleague
Enkhtuvshin. Our own ideas were openly acceptedvantiad enough space to realize them.
On an everyday basis in the tourism informationte&ewe were able to give good advise to
tourists as we served as a mediator between Margohnd tourists. We connected to local
institutions like the government, museum or a lowalr operator with the help of our
colleagues but also on our own.

Shortly after our arrival Tseepil made it possilibe us to participate in a meeting of a
government working group. This group’s goal was theation of a business plan for the
tourism development in the Hovsgol-aymag. The megetras not only very interesting for us
but we were also able to contribute our own idesb@ur knowledge of the tourism industry
in our European countries.

We could realize many of our own ideas, for exanwepresented our ideas for street signs
to the sum (district) governor or developed a pstcseries ,my homeland* and had an
exhibition presenting and selling these postcartss is one example of how the NGO could
earn money from tourism.

Apart from everyday work we were able to meet it head of the organization, Tseepil,
and our colleague Enkhtuvshin for a one day worgsdtmut “sustainable tourism” at the end
of our internship. During this workshop we discus#®e concept of sustainable tourism, the
future of the centre and possibilities to raise ayn

Concerning our tandem, | think that we fit very lWebether thanks to our language skills and
our educational backgrounds. We were both ablextbange ideas directly with Tseepil in

Russian. It was very fruitful to share ideas andupport each other in realizing them. As we
were also living together in one family we stayedtouch with each other almost every
minute of the day. After having worked commonlypojects for the first weeks we realized

that it would be good to be working on separatgeote from time to time. Thus everybody

would have enough space to realize her own idea3.s&epil only came by once in a week or
once in two weeks, we had to cooperate and plavulgelves.

We were taken care of by all persons of the NG@vels as by our host family in the very

best way. Our host family not only helped us witlgaestions of everyday life, but moreover
let us feel like part of their family. | am veryahkful for that and hope that they feel like we
gave them something back in return



5. Problems, challenges and solutions

One of our first challenges was to be working inuaknown environment without having a
designated person to manage this process. Tseerlil cmme by once in a week and
Enkhtuvshin, the manager of the centre, did notereakattempt to take over the leading role.
The problem was not what to do and how (becausbagleenough ideas and creativity) but
how to coordinate our plans and to keep everybagy lat all times. Also, we did not want to
tell Enkhtuvshin what to do (because we wantedeta@know her own ideas) but sometimes
she seemed to count on that. When Jana and ledahrs after a while, we tried to find tasks
which everybody can fulfil on her own and then &bhger after a while to share our results and
put them together. Also, after having adopted thmidating role during the first time, | tried
to soften this during the course of the internship.

It was a little bit sad to see at the end of otermship that a lot of information we could have
needed for our work was available in the office loibody told us about it. This is also due to
the fact that the manager changes every otherayghsometimes maybe does not know about
this information herself. This made advisory torists more difficult than it could have been.

It seemed that the computers in the office hadoeenh updated on a regular basis and when |
made a virus scan it detected many viruses, intéactmany: the office computers often broke
down and in the end of the internship it was nearlgossible to work with them properly.
We were even lucky that we could extract the imgodrtiata for the website. Therefore it was
good, that | had brought my own mini laptop with frem Germany which made work a lot
easier.

Sometimes it was difficult or took quite a whiledo simple things like buying equipment or
copying papers. It was a challenge to be patietit wi It was a great help that Enkhtuvshin
tried to support us with these things as much asipte.

Often friends, relatives or people from the stieghe by to pay a visit to the centre (not for
touristic purposes) and then stayed there for auar ley more. This sometimes made
continuous, common work difficult but enhanced days on the other hand.

The biggest challenge for us, from my point of vievas when we got to know that the NGO
had financial problems and could not pay the rentlie office for two months. It was a real

dilemma for us to decide what to do: To lend theomay or not. We felt that we would not

be able to continue our work properly if we hadrtove the office and that it would take a lot

of energy. But on the other hand we were also castto lend them money because we
thought that this would not be sustainable andttinay had to find their own way to manage
the centre sustainably. In the end we decidedrd Teseepil the money for the two months’

rent. Although a lot of our friends from Germanidtas that this was probably a big mistake,
in the end we had the feeling that it was the rdgtision. We got the money back after a few
weeks, were able to go on with our work immediateig the whole incident added a feeling
of confidence to our common work.

But still the whole internship left us with the gtien of how to spend donations in a wise
way. We bought a tent for the organization andgatali camera so that the next interns and
our colleagues could work with this equipment.|Stg don’t know if these were things they

really needed and if this equipment will be usedaimwise manner or only for personal

necessities (which would not be so bad either btiancording to the original intention).

This whole subject-matter made us clear that it ldvdoe the most important task to think

about possibilities for the centre to finance ftseistainably in the future. Our first attempts to
do this were the postcard project and the workshalpe end of our internship.



Connected to this topic was the feeling that mamyrists seemed to expect a tourism
information centre with European standards. Somestime had to explain them that this is
simply not possible in the current situation.

Quite a personal challenge for me was to haveitthe time for myself, alone with myself.
Jana and | shared one room in the house which diabor. Thus we were basically included
into all daily processes in the family. On the dvand this was very nice because we never
felt lonely, got to know our host family quite welhd had a joyful time with them. On the
other hand it got stressful from time to time. Tfere, after a while, | started to go for a walk
by myself and | slept in the backyard in my tent fofew days. These feelings were very
interesting because they showed me how individizdiéy we are living in Germany. The
funniest thing was when | came back home: | cowldstand to be alone in my room or our
flat. Often | escaped from this situation by payuigjts to my friends.

6. Results, learning effects and experiences

On an everyday basis we have supported touristarious ways. For example we sold maps,
helped them to find transport, a driver or everbtly horses. We also arranged tours with
other tour operators and assisted with obtainibgrder permission for the Tsagaannuur area.
We had a meeting with the sum governor at whiclpieeised financial support for a new
guidebook about Moron and for street signs in towe.thought about the places to be put on
the street signs, and where to install them, medstlre distances from place to place and
presented models for it to the sum governor acarskmeeting. Together with our colleague
Enkhtuvshin we designed and printed a map of thekeharea which helps tourists to find
their way at this sometimes confusing, crowded,dreat place. We have done research about
transportation (from where the buses or minivaagde which prices they have) and included
this information into the map. We took part in aetieg of the government working group
which was designated to formulate a tourism busirgan for the Khowsgol-Aimag and
joined the discussion.

For our postcard project ,Minii nutag” (My homelgnde asked several people from around
Moron to take pictures of their homeland. With thegictures we created postcards,
describing the project and the aims of the NGO.a(Qpostcard exhibition we celebrated and
sold these postcards in the centre. These postasgdme of many possibilities how the NGO
could earn some money from tourism. At Tseepil’ggastion we tested a possible tour for
tourists and collected new ideas for a tour aroMialon. We connected to the museum,; the
museum’s workers wanted us to translate some gésors of their exhibition. Unfortunately
we did not manage to do this due to our limitedetimame. With the help of the donations |
had collected in Germany preliminary to our intéips we bought a tent and photo camera
for the NGO, connected the office (= tourism infatron centre) to the internet and pre-
financed projects like the photo project. We trieckeep working on the web site; since last
year, a website is existing, but not yet hostetherninternet. Unfortunately it was not possible
for us to host the website online because we hiad @ problems with the computer and it
was difficult for us to follow the steps which wemven to us by last year's Czech
participant. However we managed to copy all necgsata on a flash disk so that Martin can
go on working with the data.

Our plan to collect information about Moron for thaidebook, to create a new guidebook
and to include a small map of the city center vemsambitiuous as we did not have enough
time for that. As well we wanted to write to thenady Planet and Brandt guide books to
make them update information about M6ron. This task | still have on my to do list. The
description in the Lonely Planet was nearly hurtifig. for M6rén from my point of view. In
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the last week of our internship we organized antt e workshop with Tseepil and
Enkhtuvshin about ,sustainable tourism*“ in which aleo discussed the future of the NGO
and possibilities to raise money.

As the organization is involved in sustainable ismr we learnt how the travel habits of
foreign tourists can influence Mongolia in a pagtor negative way. | got an insight into the
patterns of the local tourist industry and a fegliar the “development level” of tourism in
Mongolia, which influence an NGO like ours can havéhis sector and what makes its work
challenging. It was a good experience to get towkriourism from the other side, to
understand how tourism can influence a region @&mdnhabitants and to comprehend its
ambivalence. Contacts were easily established,wiaak, in the family or at the market. My
knowledge of the Mongolian language enhanced tbssipility. | found many people being
interested in a cooperation.

Because we were directly involved into the workhef organization on an everyday basis, we
faced questions which are typical in the field eelopment cooperation: How to support the
organization in a sufficient manner (ideas, workpmwver, money)? How to continue the
work of last years’ participants? How to involvedanooperate with local people in the
working process in a sustainable manner? | expeggenvhat a challenge it is to develop an
equally balanced partnership which is fruitful Bath partners.

As | had been to Mongolia before and am studyingndian language and culture, this time,
not everything was new to me like on my first vidih fact | had the feeling that my
Mongolian language skills allowed me to gain a @éeemderstanding of Mongolian customs
and lifestyle through our own work as well as tlglodhe contact to locals and the members
of the organization itself. | achieved to look la¢ fpeople not from the outside but to see them
as friends or family. This takes away the dreamscemion and makes observations more
objective and comparable to our life. From my poaftview, everyday work with the
Mongolian colleagues enhanced our knowledge andowepl intercultural communication
skills on both sides.

It was a wonderful experience to live with a Morigolfamily, to share our everyday life with
such wonderful persons, to play with their dauglatet to pet the dog. We had the chance to
participate in a Mongolian wedding like family meenb and to share our inner wealth with
our host family.
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7. Conclusion and Perspective

Looking back now, | can say that the internship wagal success. | have the feeling that it
created a productive and critical exchange of idegmba trusting understanding between Jana
and me as well as between our host organization, hast family and us. From my
perspective we managed to cope with the difficalaaed | hope and think that we supported
the Mongolian NGO with our input as much as we dodana’s and my knowledge of the
Russian language and my knowledge of the Mongdéiaguage was a big help during this
time and has opened us many opportunities.

The internship not only gave me new ideas and denfie for my future work but also
provided me with wonderful contacts and relatiopshwith people from Mongolia.

The GLEN seminars supported Jana and me to gendw leach other and to handle first

conflicts. However | felt prepared for the interipshot so much by the seminars but more by
experiences from my own life. | have the feelingttthe real critical questions were not really
touched during the seminars, it sometimes felt bkéy scraping the surface but not going

deep enough. Anyway the seminars supplied me wahynmew ideas and unknown methods
which | will surely use in the future.

My Global Education Activity consisted of a poweoiqt presentation in the Mongolei-
Colloquium at the Humboldt University in Berlin. Buo my limited time frame | had to
choose a more simple approach this time. | hawsadir teamed seminars which had huge
amount of time dedicated to practical exerciseyiies and group work. However this time,
my Mongolian language teacher asked me to givéaikeand therefore | thought, it would be
a good possibility to connect it to my global edigra activity. If 1 have an idea for an
activity |1 know that | have all abilities to makiea creative and interactive one which allows
participants to make their own experience; howerew, | did not see the sense to do this
only for training. | found it more reasonable t@sg my time to strengthen connections with
the Mongolian partner, to plan my next stay in Maolig and my activities there. This will
allow me to create more sustainable projects wittolvement of Mongolian partners which
will reach many people.

| will be leaving for Mongolia again on the 14thMarch 2010, this time for half a year. This
year’s stay will be dedicated to advanced studfeth® Mongolian language as well as to
various projects in the field of sustainable touwrisMy GLEN-internship gave me the
possibility to get aquainted with many people wogkin the field of sustainable tourism and
to develop new ideas on how to be working in thekif It has strengthened my decision to go
on working in Mongolia. | am very glad that thislivallow me to continue the contact with
our Mongolian host organization.
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